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Hpurnamenusie: Caperuepa M.H. — 3am. ['1aBbl aiMUHECTpaLHH paifOHA IO COIUATBHBIM
Borpocawm, 'ycesa E.A. — 3am. HavanbHKKa YIIpaBieHHs 06pa30BaHHS — HAYATBHUK CeKTopa
OpTraHU3alMOHHO-KaJPOBOM paboTHL.

IloBecTKa AHA

1. O cornacoBaHWm aHKETHI IS IIPOBENEHUS ONPOCA MOTPEGUTENEH yCIYr — poxuTenei
(3aKOHHBIX MpeACTaBHTENeH) O0YYAIOMKUXCS NOMKONBHEIX 0Gpa30BATEBHBIX OpraHu3anuii B
pamMKaX — NpOBENCHHMS  HE3AaBUCHMON  OLEHKM  KadeCcTBA  YCJIOBHH  OCYIECTBIICHWS
00pa3oBaTeNbHON NEATENBHOCTH JAOMIKOMBHBEIX YUPeKNCHHH MOKIHHCKOrO paiioHa B 2020
roay.

Ilo Bompocy cmymann [Iycey E.A., 3amectuTens HaualbHHKA VnpasneHus
o6pazoBaHusl.

HesaBucumas oneHKa KadecTBa 00pa3sOBaTeNbHOM JIEATEIBLHOCTH OpraHu3aImi,
OCYIIECTBIAIOMHUX 00pa3oBaTeNbHYIO IesATelbHOCTh (mamee - HOK YOOM) - onenounas
Oponesypa, HamnpaBjleHa Ha MOJyYCHHE CBEICHHH 00 YCIOBHAX OKA3aHMS  YCIyT
00pa3oBaTeNbHEIME OPTaHM3ALMSIMH, MNPENOCTABIECHHE YYACTHHKAM OTHONICHHH B chepe
00pa3oBaHHs COOTBETCTBYIOmEH MHMDOPMALMHA HA OCHOBE O0IEAOCTYTHOM HH(MOPMAlUH U
yIydmeHHe HHYOPMHPOBAHHOCTH MOTpeOHTENell O KadecTBe pabOTHI 06pa3zoBATENBHBIX
OpraHu3anuii.

Enena AnexcanipoBHa joBena MHGOPMALHIO O DPe3yNbTaTaX TOPrOB depe3 MAlbe
3aKyIKH IO 3aKIIOYEHHIO KOHTpaKTa s mpoBeneHus npouexaypsr  HOK YOO



Anvunuctpanun MO «Moskrurckuit paion» B 2020 rozy. Ilo pesysnbTatam Topros omepaTopom
onpeznenes OO0 «DneKTpOHHBIN pecypcHBIH LeHTp» (r.CMosenck). I ompoca IomydaTeneit
ycnyr  Oymer TpOBEJEHO  AHKETMPOBAaHHE POIHMTENEH  (3aKOHHBIX  IIpeficTaBHTENeif)
o0yJaromuxcs. ‘

Enena AnexcaHpoBHa 03HAKOMIJIA ¢ aHKETOM (IIpHiiaraetcs), KOTOPYIO IpeJOCTaBHIIA
AJIS COTNIACOBAHHUS OpraHHU3aLHsl ONEPATop IS MPOBEASHHS ONIpOca MOTpeOHTENed ycuyr -
pomuTenei (3aKOHHBIX IpeicTaBuTeNelf) O00yYaroIMMXCs MOUIKONBHBIX 00pa30BATENbHBIX
OpraHH3alii B paMKax MPOBEICHHS HE3aBHCHMOM OIIEHKH KadecTBa YCIOBHH OCYIIECTBICHHS
00pa3oBaTeNbHON NEATENHHOCTH JOMKOMBHBIX YYpexaeHHH Moxrunckoro paiiona B 2020
roay.

PykoBopuTeNsiMM JOIIKOJBHBIX OpraHM3aluil paifoHa aHKeTa OyJeT pasMellcHa Ha
OpUUMANBHBIX ~ CaliTaX  JOMKONBHBIX  yupexiaenuit. C  poauTensMu  (3aKOHHBIME
NpeAcTaBuTeNssMA) OyneT TNpoBeleHAa pa3bsCHUTENbHas paboTa MO  IPOXOXKAECHHIO
aHKETHPOBaHUS.

Petmnu:

1. CornmacoBath aHKETy i MHPOBEICHHS OIpOca MOTpeGHTENedl YCIyr — pojMTelei
(3aKOHHBIX IIpeAcTaBHTENEH) OOYYAIOMMXCS NOIIKOJIBHBIX 0Opa3oBaTeNbHBIX OpTaHM3aLUi B
paMKaX  IPOBEACHHMS  HE3aBUCHMOM  OLEHKH 'KayecTBa  YCIOBHH  OCYIIECTBICHHS
o0pa3oBaTebHON NEATENHHOCTH JOMIKOIBHBIX YYpexAeHHH MOXTHHCKOro paiiona B 2020
rofy.

Cexperaps 10.B.1BanoBa

[Ipencenarens B1 @%/uwu% E.B.3Bopeiruna



[TPUJIOXXEHWE
BriaHk aHKeTbI [T POBEICHUS OHITAIH OIPOCa PECTIOR/IEHTOB - TOJTydaTeNnell yciayr

AHKETA Ne_
AJIsL ompoca moJyvaTesneld yCJayr o0 KauecTBe yCJIOBHIl 0Ka3aHUA yeayr
OpraHH3auMsAMH
COUHANBHON chepbl
YBaxaemMblil y49acTHHK onpocal
Onpoc NpoBOIUTCS B LENAX BHISABICHUS MECHHS TPaXJIaH O Ka4eCTBE yCIIOBHI OKa3aHHUs yCIIyT
opraEu3anusmMu cheprl o6pasoBanus. [loxanyiicra, oTBEeTbTe Ha BOIIPOCHI aHKETHI. Bare
MHEHHE [I03BOJIHT yJIyYIIUTH PabOTy OpraHu3anuii chepbl 06pa3oBaHKs U TIOBBICHTE KAYECTRO
OKa3aHUA yCIIyT HaCeNeHHIo. ONpoC IPOBONMTCS aHOHUMHO. Bammy damuus, uvs, OTYECTBO,
KOHTaKTHBIE TeNe(hOHbI YKa3bIBATh HEOOS3aTe bHO. '
KoH¢punennmuansHOCTS BhIcKazaHHOr0 BaMu MHEHHS 0 KauecTBe YCJTIOBUH OKa3aHUs yCiIyr
Opranu3allusAMH cepsl 06pasoBaHuUs rapaHTHPYETCSL.

JlanHbIe reookanyn JlaHHEBIE IPOXOJKICHNS OHJIAIH AHKETHPOBAHMUS
IP anpec JHara/Bpems
GPS metka ITponomxuTensHOCTD
1 | YaosnerBopeHs! 1 BeI OTKPBITOCTHIO, O YoBieTBopeH(a)
IOJTHOTOM ¥ IOCTYITHOCTHIO HH(OPMAIHH O 0 He ynosnetBopen(a) X

ACATCIBPHOCTH OpraHu3aIluy, pa3MelIeHHOM Ha
PIH(I)OpMaHI/IOHHBIX CT€HJAaX B IIOMEIICHUHN

opraHusanuu?
2 | VaoBnerBopens! mu Bri OTKPBITOCTBIO, O YnoBieTBopeH(a)
TOJTHOTOH U JOCTYIHOCTHEO UH(OPMALIHH O O He ynonetsopen(a)

AEATENIPHOCTH OPTraHU3alliH, Pa3sMEIleHHOM Ha
ee opunraTEHOM caiiTe B HHbOPMALMOHHO-
TEJICKOMMYHHKANOHHOH cetr «MHTepHET»?

3 | YnosnetBopeHs! iin Bol koMpopTHOCTEIO O Y IOBIIETBOpEH(a)

YCTIOBHH MPEOCTABIICHHUS YCIIYT B o He ynosnetBopen(a)
OpraHu3auyu (Haaudue KOMYOPTHOH 30HEI
OTIbIXA (OXKUAAHUS); HAIMUHE U TIOHATHOCTD
HaBHT'al[U B [IOMELIEHUH OpraHH3alliH;
HaJIMYMe U JOCTYIHOCTD IIUTHEBOH BOJIBI B
IIOMEIICHUH OpTaHU3AIMHY; HATHYKE U
JAOCTYIHOCTH CAaHUTAPHO-TUTHEHHYECKUX
NIOMEINEHUH B OpraHU3aLuHm;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHE
TIOMEIEHNH OpraHu3aluK; TPAHCTIOPTHAS
AOCTYIIHOCTh OpraHMU3alliK (HaI4ne
OOLIECTBEHHOTO TPAHCHIOPTA, ITApKOBKH);
AOCTYMHOCTb 3aIIUCH Ha MOJTyYeHHe yCayrH (o
TeneoHy, Ha OPUIHATBEHOM caiiTe
OpraHM3aluH, nocpeacTsoM Equnoro noprana
TOCYapPCTBEHHBIX M MyHMIIHIAIBHBIX YCIIYT,
[IPH JIMYHOM MOCEILEHUH WIH Y CIELHAINCTA

OpraHu3anuu)?
4 | YaosneTBopeHs! i Bel 10CTyIHOCTBIO O Y I0BIETBOpEH(a)
IIPEAOCTABJIEHHUS YCIIYT JJIsi HHBAJIHUIOB B O He ynoBnerBopen(a)

opraHuzanuu?




Y noBieTrBopeHs! i Bl
JN0OPOXKENTATENBHOCTHIO U BEXKITUBOCTBIO
pabOTHUKOB OpraHu3aIlid, 00eCIICYMBAIOIINX
NEPBUYHBIN KOHTAKT C [IOCETHTEIIAIMH
uHbOopMUpOBaHHe 00 yCIIyrax mpH
HETOCPEJCTBEHHOM O0pallleHUH B
OpraHu3aIuio?

O Y noBnetBopeH(a)

o He ynoBnerBopen(a)

Y noBneTBopeHs! iu Bel
JI06pOKENATENBHOCTHIO M BEKITHBOCTHIO
pabOTHHKOB OpraHU3aluy, 00ECIICUNBAIOIINX
HETIOCPEICTBEHHOE OKa3aHue YCIyTH MpU
oOpaleHny B OpraHU3auio (IIperoiaBaTelm,
TPEHEPBI, HHCTPYKTOPEI, OuOIHOTEKApH,
9KCKYPCOBOJBL M IpOUHe pabOTHUKH)?

0 Y nosneTBopeH(a)

o He ynosnerBopen(a)

VY nosnerBopeHs! 11 Bl
J0OPOKENTATENBHOCTHIO H BEXKITHBOCTHIO
PabOTHUKOB OpPraHU3alUH, ¢ KOTOPHIME
B3aMMOJICHCTBOBAIM B JUCTAHIIMOHHOM popme
(1o TenedoHy, MO MEKTPOHHOM ITOUTE, C
IIOMOIIBIO IEKTPOHHBIX CEPBUCOB (IS ITOIAYH
JJIEKTPOHHOTO O0paIeHus ((Kanoowl,
IPEIIOKEHUS ), TOTyUYSHHs] KOHCYJIbTAlUH 10
OKa3bIBaEMBIM yCJIyraMm) U B MIPOYHX
JUCTAHIMOHHBIX opmax)?

O Y noBiieTBOpeH(a)

0 He ynosnerBopen(a)

['otoBel 11 Bel pekoMeH10BaTh TaHHYIO
OPraHHM3aLHUIO POJICTBEHHUKAM M 3HAKOMBIM
(unu Moruu 651 BEI ee pekoMeH0BaTh, eciu OBl
ObL1a BO3MOXHOCTB BBIOOpa Opranu3anuu)?

o Jla, nopekoMeHoBa1 ObI

o Her, He ctan Ob1 pekOMeH10BaTh

Y noBaetrBopeHs! v Bel opranu3annoHHbBIMU
YCJIOBHSIMH IIPEIOCTABICHUS YCIyT (TpahuKom
paboTHI OpraHU3aliy, HaBUTAIHeH BHYTPH
OpraHu3aunuy (HaTu4ue WHGOPMAIMOHHBIX
TabIMYeK, yKa3areyei, CHTHAIBHBIX Ta0lo,
HH(OMATOB U npoune)?

0 YaoBnerBopeH(a)

o He ynosnerBopen(a)

10

Y 10BETBOPEHEI JTH BEI B 11€710M YCIOBUSIMH
OKA3aHUSs YCIYT B OpraHH3aluH?

0 Y noBnerBopeH(a)

o He ynonerBopen(a)

11

Bamu npeaioxeHus 1o yinyqiieHrio yenoByit
OKa3aHMs yCIyT B JaHHOU OpraHU3aIuu:

12

Coobmurte, noxainyicra, HEKOTOPBIE CBEICHUS
o cebe: Bamr mon

0 XKeHckuit

0 Myxckoii

13

CoobmmTe, noXxaxyHcTa, HEKOTOPEIE CBEICHHS
o cebe: Bam Bo3pacrt (ykaxuTe ckoabko Bam
TIOJTHEBIX JIET)

baarogapum Bac 3a yuyactue B onpoce!




